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University of Derby Job Description
Job Summary
Job Title
Security Team Member – Term Time Only
College/Department 
Campus Life
Location
All Derby Sites
Job Reference Number
0235-25-R2
Job Reference Number
ATOS 3
Salary
£32,217 to £33,192 per annum, pro rata based on a 42-hour week inclusive of a 10% shift allowance (For exceptional performers, there is scope for further progression up to £38,170 per annum pro rata)
Reports To
Security Supervisor
Line Management Responsibility
No
Job Description and Person Specification
Role Summary
To be part of the University of Derby security staff, operating 24/7 on a rotating shift pattern, working on a 4 on 4 off, 12-hour shift pattern (term time only).  This includes working Early Shifts (05:00 – 17:00) and Lates Shifts (14:00 – 02:00). The post holder will be responsible for providing a welcoming, safe and secure environment at all university and DSRL sites, whilst encouraging all site users to promote a secure environment through their own conduct.  The post holder will also provide advice, guidance, and support on all security related matters, across multiple sites, ensuring continued excellence in performance, profile and service at all times. In addition, the post holder will be responsible for conducting investigations and responding to all incidents acting professionally and in compliance with University behaviours and values.
Principal Accountabilities
1) To be part of a high-profile Security Team, ensuring a 24hr point of contact and response service across all areas of the University; maintaining and promoting the safety and security of all University property, facilities and equipment, and that of all associated users and providing in-person emergency response across any location if required.
2) To encourage and ensure as far as reasonably practicable, a safe secure and welcoming environment for all users of the University.
3) Encourage all users to promote a secure environment through their own conduct, by providing advice, guidance and support for all security related matters.
4) Identify, investigate and report all matters of concern regarding security, and deal with all incidents of crime and anti-social behavior.
5) Conduct investigations into all breaches of security and student discipline, providing comprehensive reports, assisting in enabling further action and identifying crime trends.
6) Liaise and assist, where appropriate, with the Police and other external agencies in investigating all criminal activity affecting the University and its users.
7) Undertake regular patrols of all University buildings and grounds, checking the security and safety of all property and contents.
8) Provide a dedicated University key-holder service. Ensuring the timely locking and unlocking of all areas and buildings. 
9) Ensure the effective operation of all Security related equipment including alarms, CCTV, access control and car park management systems, reporting any defects timely.
10) Ensure a 24hr point of contact and response service across all areas of the University.
11) Undertake vehicular access control duties and assist in monitoring and enforcing University parking regulations.
12) In the absence of Estates Services Team Members, to provide adequate replacement cover, and to provide an emergency out of hours service as required.
13) To drive University vehicles to assist in undertaking security duties and from time to time assist the Transport Department in other driving commitments.
14) Maintain security databases, reports and events log.
15) Act as a first Aider after appropriate training.
16) Evaluate all requirements surrounding requests, or otherwise, to activate call out procedures for tradesmen, and contractors, and emergency plans amongst others.
17) To be prepared to adjust working hours and arrangements were necessary.
18) To undertake any other duties as seen appropriate by the Head of Security.  
Person Specification
Essential Criteria
Qualifications
· Full and Clean UK driving license
Experience
· Proven experience in a similar customer facing or Security orientated role
Skills, knowledge and abilities
· Security related qualification or the ability to work towards
· Proven experience of working in a busy customer service environment
· Proven experience of providing excellent customer service
· Proven experience of conducting minor investigations and compiling written reports
Business requirements
· Willingness and flexibility to travel and work between University and external sites in a cost effective and timely manner
Desirable Criteria
Qualifications
· Valid level 2 Door Supervisor SIA License 
· Valid Public space CCTV SIA license 
· First aid certificate 
Skills, knowledge and abilities
· Ability to handle incidents in a busy and often unpredictable environment.
· Ability to deal with conflict and difficult situations in a calm and effective manner
· Ability to offer exceptional customer service and engagement with students, staff and visitors across all University estates 
Benefits
The University of Derby believes in providing choice to our people suited to their needs or life stages. Offering a number of salary sacrifice options, holiday entitlement accrual and a host of family friendly policies, mean that splitting your time and finances can be easier. For those with prospective students in the household, we also offer tuition fee support to partners and children and, not forgetting you, we offer financial support for accredited learning.
Our competitive 'total reward' offering has something for everyone and looks to reward and recognise people in different ways.
Core to the package is a competitive pay structure and generous public-sector pension schemes. Our pay structure allows for stepped progression in role and is reviewed against the market and, where applicable, awarding national pay awards annually. Further financial support is offered through our Financial Wellbeing Hub, not forgetting our generous pension contributions supporting your retirement fund within our Local Government Pension Scheme.
Wellbeing at Derby features within our benefits options from our Employee Assistance programme through to our eyecare voucher scheme, not to mention the discounted membership for our on-site gym at our Kedleston Road campus. With our Inclusion and Wellbeing Networks, there really is support for everyone.   
We also facilitate ‘Give as You Earn’ options to donate to your preferred charities straight from your pay which enhances the amount your charity receives for your donation.
At the University of Derby, we celebrate loyalty and achievements through our Staff Excellence Framework be it financially, or non-financially. We aim to foster a culture of boldness and brilliance in our people, and from a simple thank you through to a local awards ceremony, we recognise and celebrate notable achievements of our colleagues.  
For more information on the benefits of working at the University of Derby go to the Benefit pages of our website.
Our People 
The University of Derby is committed to promoting equity, diversity and inclusion, regardless of age, disability, trans status, marriage and civil partnership, pregnancy and maternity, race, religion or belief (or none), sex and sexual orientation. 
We are Disability Confident Employers, demonstrating our commitment to disability inclusion, and invite applicants to highlight adjustments they may require to ensure equitable participation in our recruitment processes.
Further, we are committed to ensuring an environment which is trans and non-binary-inclusive for all our staff, students, partners, and visitors, and continuously review our policies, guidance and training.
When applying to join the University, you can choose your preferred title, including the gender-neutral title 'Mx'. We also ask our candidates if they would like to share their preferred pronouns. This is voluntary but demonstrates our commitment to inclusivity for trans and non-binary candidates. Once employed, you can add pronouns and preferred names onto our system.
The University of Derby undertakes anonymised shortlisting during the staff recruitment process. This means that, when shortlisting, panel members will not be able to see an applicant’s name and will see an applicant number instead. This demonstrates the practical steps we are taking to remove barriers to recruitment by minimising the possible impact of our unconscious bias.
However you identify, we actively celebrate the knowledge, experience and talents each person brings. Our students come from a wide range of backgrounds; therefore we are particularly interested to hear from applicants who will help our leaders and teams be more reflective of our student population.
For more information on equity, diversity and inclusion at the University of Derby, please visit our website. 
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